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8th Floor delivers a data-driven, client-focused sales strategy 
designed to maximise results across all key market segments in the 
UK and Europe. We target the clients and sectors that generate the 
highest ADR and ROI while building lasting brand loyalty.

With over 100 years of combined experience in both property and 
regional/global sales, we have deep-rooted personal relationships 
with key decision makers in high-end leisure, M&E and corporate 
across the UK and Europe, as well as niche markets such as 
entertainment, sports and Middle East.

Our UK-based team travels extensively across Europe, ensuring direct, 
face-to-face engagement with the right clients, driving revenue, 
strengthening partnerships, and delivering measurable success.

WHY 8TH FLOOR?

YOUR SUCCESS IS OUR SUCCESS
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SALES, MARKETING 
& CONSULTANCY
Don’t let limited resources hold you back. 8thFloor empowers 
your hotel to grow faster, scale more effectively, and stay ahead 
of the competition. From developing key strategies to executing 
focused sales activities, innovative sales campaigns, we deliver 
the tools, networks, and expertise that accelerate your success.

It’s time to rethink how your hotel approaches the market.  
Let 8th Floor lead the way.

Strategic Market Expansion
Tap into new, high-value markets effortlessly. With our vast, 
loyal database and global network of partnerships, exclusive 
trade show & 3rd party program access, we connect you 
with opportunities that drive growth.

Proven Success
With many years of experience and a loyal following, 8th Floor 
delivers consistent results — enhancing your brand’s visibility, 
credibility, and profitability in an increasingly crowded market.

Elevate Your Growth with 8th Floor
Avoid letting resource constraints limit your potential. 8th Floor 
supports your hotel in growing steadily, scaling thoughtfully,  
and staying ahead of the competition. With tailored strategies 
and targeted sales efforts, we provide the tools, connections, 
and expertise to help you succeed.
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Elevate your brand with our multi-award-winning PR partner Palm PR. The public 
relations experts specialising in exciting campaigns that make your unique brand 
seen and heard.

We create measurable campaigns that deliver results for our clients. Campaigns 
that bring each brand’s unique purpose and personality to life, ensuring  
a meaningful connection with the people that matter to your business.

Our expert team crafts bespoke PR strategies that align seamlessly with your 
brand identity and business objectives. From media relations to influencer 
partnerships, we’ve got you covered. Being well-versed in the unique challenges 
and opportunities across influencer marketing, PR, SEO and social media.

Over the years, we have helped luxury and lifestyle businesses garner positive 
media coverage, enhance brand visibility, drive cultural advocacy and meaningful 
campaigns, as well as navigate through challenging communications scenarios.

And we’re the only UK PR agency to guarantee results in our contracts up front.

PR & COMMS WHY IS PR ESSENTIAL?
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PRESS COVERAGE 



BEN COULDRIDGE
UK based & has extensive experience in M&E, Leisure & Entertainment

•	 GSO Starwood Hotels heading M&E & Entertainment strategy
•	 Opening DOSM at W Verbier (Starwood) & Andaz London (Hyatt)
•	 Hotel openings, re-positioning & multi-segment sales

FOUNDING PARTNER ANGELIKA MARSH
Based in UK & has extensive experience in Luxury Leisure  
& Tour Operators

•	 Regional & GSO sales for Banyan Tree
•	 Specialist tour operator account management
•	 Key experience in specialist leisure markets in UK & Europe

GLOBAL SALES DIRECTOR 

DANI LABI
Based in UK & has un-paralleled global Entertainment & Leisure contacts

•	 On-property & GSO for Mandarin Oriental in UK & USA
•	 Running a successful Hotel consultancy business for the past 18 years
•	 Ambassador for LE Miami & Traveller Made award winner

FOUNDING PARTNER LISA DONOVAN
Based between London & Manchester with extensive experience 
in High-end Leisure & FIT/TOs

•	 Over 25 years in luxury leisure and luxury resorts
•	 Working with high-end tour operators and travel designers
•	 Expertise in global destination promotion

GLOBAL SALES DIRECTOR

SEMRIN WADWA
Based in UK & has extensive Corporate,  3rd Party & Sports experience

•	 GSO Starwood & Hyatt leading Corporate, 3rd Party & Sports  
	 strategy for EMEA
•	 Leading strategy for organisations culture change
•	 Six sigma green belt

MANAGING PARTNER MICHELLE TOLL
Based in UK & has extensive experience in  Entertainment & Tour 
Operators

•	 Entertainment Travel Agent looking after VIP, artists & band travel
•	 On property & GSO for Savoy & Fairmont
•	 Specialist tour operator account management

GLOBAL SALES EXECUTIVE

ANTHONY KEFER
Based in UK with extensive M&E experience

•	 M&E sales UK & Europe
•	 On property & regional sales experience
•	 Worked with multiple luxury & lifestyle properties

GLOBAL SALES DIRECTOR

BEN HANAFI
Based in UK with extensive Entertainment & Sports experience

•	 Entertainment & Sports expert
•	 Hotel & football club experience
•	 UK, Europe & USA business development

GLOBAL BUSINESS MANAGER

MOHAMMED AZIZ
Based in UK with extensive administrative experience

•	 Extensive experience in IT innovations
•	 Specialist in sales processes & CRM management
•	 Focusing on enhancing efficiency & exploring innovative solutions

GLOBAL SALES SPECIALIST

JESS MWANIA
Based in UK with extensive administrative experience

•	 M&E focus for our hotels
•	 Specialist in sales processes & CRM management 
•	 Focusing on helping close leads & client management

SALES SUPPORT SPECIALIST

OUR TEAM

https://www.linkedin.com/in/ben-couldridge-bb900b5
https://www.linkedin.com/in/angelika-marsh-220a787/
https://www.linkedin.com/in/dani-labi-6155601/
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQFSBEnrd1L7hQAAAX40W03QY6toneVKDoLyoXbLssgX6X9sX8K70V9M6VXDPdm3tDgCf_hl4dvfz4wjvkMpO44aI6PqKsPoZ98lVdqUktnDxR7a-36DsEjkRQAnZo-NbLDo3-8=&originalReferer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fin%2Fcarolina-picone-926b6315%2F
https://www.linkedin.com/in/semrinwadwa/
https://www.linkedin.com/in/michelle-toll-4b66a78/
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQGroMNJAe2IEQAAAYc5r5UIWaumBNOGxsHNAP3-uGD4ulgVk1g29QYNUYwBpiIq-LJVhBC2D3abA8DnThxzIMgbBMVivjoj1Z_9M0QmoLKwXtwuyvQqFneVC2W6SR_i4ngqIrY=&original_referer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fin%2Fgioia-valentina-peruzzo-51299329%2F
https://www.linkedin.com/in/ben-hanafi-a953bb99/
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQFjy_Aj-LD_YAAAAZWRRkdosTGmlsCUUb_wVmCrt2CLhSFNf_otdJgVzoTHpaUzv7gZ5d0mMWM9a-NydpcwyIbGeTymRp6Muc-IHKacsZ04iocu1FciiUN-WxnOgQgmuwZTt2Y=&original_referer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fin%2Fmd-abdul-aziz-78ab82167%2F
https://www.linkedin.com/in/jacintamwania/
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OUR CLIENTS
We choose the hotels we want to partner with, Luxury 
Lifestyle hotels that excite us & tell a story. 

Somewhere we would want to stay ourselves & those 
that complement our brand, but more importantly 
hotels we know we can deliver for.



SALES@8TH-FLOOR.COM

WWW.8TH-FLOOR.COM 

+44 (0) 203 488 5654

https://www.facebook.com/8thflr/
https://www.linkedin.com/company/8th-floor/
https://www.instagram.com/8thflr/
mailto:sales%408th-floor.com?subject=
https://www.8th-floor.com/
mailto:tel:%2B44%20%280%29%20203%20488%205654?subject=

